
Family Tracing 
This program of The Salvation Army 
assists the inquirer to locate a family 
member so contact may be renewed or 
established.   
 
Applicants are required to complete an 
inquiry form, which can be obtained by 
contacting 613-241-1573, ext. 300 or 
you may download it from 
http://salvationist.ca/departments/soc
ial-services/family-tracing/  
 

 
 
Memorial Services 
As a means of offering continuing care 
to a shelter client who has passed 
away, we often provide memorial 
services to honor and remember them 
as well as to comfort loved ones. 
 

 
 
 

 
 

For services or inquiries:  
 
Lori Pinksen (Major) 
Director of Spiritual Care 
Tel:  (613) 241-1573 ext 275 
Fax: (613) 241-2818 
lori_pinksen@saobc.org 
lori_pinksen@can.salvationarmy.org 

 
Uchennah Samuel 
Chaplain 
Tel: (613) 241-1573 ext 300 
Fax: (613) 241-2818 
uchennah_samuel@saobc.org 

 
Shane Wright 
Corrections Chaplain 
161 Elgin St., Suite 1059 
Ottawa, ON K2P 2K1 
Tel: (613) 234-7138 
Fax: (613) 233-3683 
shane_wright@saobc.org 
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Motivated by Christ-like values and 
beliefs, The Salvation Army Ottawa 
Booth Centre provides effective, client-
centered programs and services, which 
respond to the physical, emotional, 
and spiritual needs of all who come 
within our sphere of influence. 
 

Spiritual Care 
A vital support to all of our various 
programs and services is spiritual care. 
 
Spiritual care offers spiritual and 
emotional support that acknowledges 
each person’s need for healing, 
growth, and self-fulfillment, and 
responds with compassion, 
inclusiveness and professionalism.   
 
Spiritual care assists individuals in 
identifying their needs and 
encouraging personal empowerment 
by offering spiritual advice, guidance, 
and counselling, for the purpose of 
developing positive and healthy 
lifestyles. 
 

 

Chaplaincy Services 
Chaplains are trained to assist 
individuals to identify, affirm, and use 
their own spiritual and religious beliefs, 
human values and faith to support, 
sustain and inform them in times of 
crisis, need or recovery.  The Salvation 
Army Chaplain will discern a client’s 
beliefs and values and plan appropriate 
action to support spiritual growth and 
life transformation.  Well-trained 
chaplains, who know and understand 
their role and field of ministry, bring 
the discipline of theology and spiritual 
care to the client and to the staff team 
in each Salvation Army ministry unit. 
 
Individual, confidential spiritual care 
counselling sessions are offered freely 
to clients and staff for added support, 
prayer, spiritual resources and referral 
to agencies and services. 

 
The Corrections Chaplain is available to 
all who are involved in court 
proceedings by offering compassionate 
support. 
 
 

Chapel Services 
Monday-Friday at 8:30am 
Chapels are generally 15 minutes long 
and offer encouragement, motivation, 
inspiration, hope, resilience, and 
spiritual connection. 
 

Sunday Worship 
11am and 6pm 
Church groups are invited to 
participate in evening worship services 
by providing music.  
Please contact 613-241-1573 ext 300. 
 

Spirituality Classes 
Explore personal beliefs and values and 
discover how faith is a 
transformational aspect of healing and 
perspective.  Spirituality classes are 
part of the curriculum for clients in 
Stabilization, Anchorage and 
Residential Life Skills programs. 
 

 Client Hospitality 

Frequently, we welcome clients into 
the chapel for a time of socialization, 
and also for a time of quiet reflection 
and prayer. 


